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Hurricane Preparedness Electric Service Tips and Guidelines
How should you prepare for power outages?
· In the event of severe weather, such as a hurricane, power outages are likely to occur.
· For widespread power outages, CenterPoint Energy has a restoration process by priorities that will be followed in the event of a major storm.
· When a major storm is forecast, all customers should plan to be without power for an extended amount of time following landfall.
· If someone in your home depends on electricity for life-sustaining equipment, you need to make other arrangements.  Evacuation would be a good option.
· Turn off your electricity at the circuit breaker if you evacuate and expect flood water to approach your home.
· Unplug sensitive electrical appliances, such as TV and computers.
· Maintain line clearance from trees and weak limbs.
What should you do following a major storm or hurricane?
· Limit calls to CenterPoint Energy during the first few days to only true emergencies.  CNP’s technology indicates locations in the case of widespread power outages.
· The company’s first priority in restoring service is to key facilities vital to safety, health and welfare, such as hospitals, water treatment plants and public service facilities.  Second priorities are the major lines and circuits that will restore power to the greatest number of customers in the shortest amount of time.  Third priority, we repair transformers, which typically serve 10 customers and finally fourth priority, we repair individual electric service drops to homes.
· Restoration times can vary for severe weather event.  Under CenterPoint Energy’s restoration process, your neighbor’s power may be restored before yours if there is a problem with your individual service drop.
· Stay away from low-hanging or downed power lines.  Treat all downed power lines as if they are energized.  Report low-hanging or downed power lines to (713) 207-2222.
· Avoid standing water – energized power lines could be submerged in the water.
· If you have evacuated and want to check your home for electric service, please do not call CenterPoint Energy in the first few days following the storm.  Instead, we suggest:  leave your answering machine activated and call your house to check if it picks up, call neighbors, monitor the news, and check website CenterPointEnergy.com for general outage information.
· Do not connect generators directly to wiring in a house or building without having a licensed electrician disconnect the wiring from CenterPoint Energy’s service.  It can create a safety hazard for CenterPoint Energy’s lineman.
· Never run generators indoors or in a garage.  Gasoline-powered generators can produce carbon monoxide, and the odorless fumes can be deadly.

What should you do if your electrical outlets are covered with water or you have damage to weatherhead or other electrical facilities?
· Contact a licensed electrician before turning on the main circuit breaker.
· Check your weatherhead, which connects the overhead power line to your home or business.  Any weatherhead problems will need to be repaired by your electrician prior to CNP restoring service.  (Your electrician should obtain all permits required prior to you contacting CNP for a work order.)
· Any submerged appliances or equipment will need to dry for at least one week and be checked by a qualified repair person prior to being turned on.
· Once all repairs have been made to your electrical equipment, then contact your provider and they will issue a work order to CenterPoint Energy to begin work and restore your service.

	HURRICANE
	WIND SPEED
	ESTIMATED OUTAGE

	CATEGORY 1
	Winds 74-95 mph
	7 to 10 days

	CATEGORY 2
	Winds 96-110 mph
	2 to 3 weeks

	CATEGORY 3
	Winds 111-130 mph
	3 to 5 weeks

	CATEGORY 4
	Winds 131-155 mph
	4 to 6 weeks

	CATEGORY 5
	Winds 156 mph and up
	6 to 8 weeks



CenterPoint Energy Customer Service Contact:
Electric Service:  1 (800) 332-7143 or (713) 207-2222
Gas Service:  1 (800) 752-8036 or (713) 659-2111
CenterPointEnergy.com/stormcenter
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